ATIC Accessibility

To support the accessible community
in making informed travel decisions
for their individual needs
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This report prepared for:

Business name: Inala Nature Tours

Address: 320 Cloudy Bay Rd

Town: Bruny Island

Contact for enquiries:  Tonia Cochran

Contact Number: 03 6293 1217

Contact Email: inala@inalanaturetours.com.au
Website: https://inalanature.com.au/
Date: 2025-12-04 11:43

ATIC Accessibility

The following pages provides travellers with information on the businesses facilities and
amenities which aims to support the traveller to make an informed decision on whether
the business is suitable for their individual needs.
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OVERVIEW

Business Overview

The business has the following products/services available

e Tour/Transport
e Accommodation
e Attraction

Our business caters for the following disability types:

e Blind or low vision

e Limited mobility

e Wheelchairs or mobility scooters
e Food allergies or intolerances

vginala

nature tours
Bookings

The business offers the following methods for bookings and enquiries:

e Phone
e Email
e \Webportal

e Our website supports Screen Readers
e Our forms have high contrast boxes and submit boxes

Emergency Management

e Exit signs are clear and easy to see
e Exit access is free and clear at all times
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We ensure exit access is free and clear at all times by:

There is nothing to block access, the key facilities include an open garden and a small gift
shop. These are open air. Our own accommodations are stand along buildings with level
access directly to the car parking / road.

e Exit doors are able to be opened by all occupants
e Exits to the emergency evacuation point does not include stairways
e The evacuation point is clearly marked by a sign

The business identifies guests who need additional assistance should an emergency occur
by:

Very limited number of guests at any given time, staff would often outnumber guests. Staff
go directly to everyone on site and guide / assist them out as needed.

The procedure for assisting guests who need assisted rescue is:

See above

Communications

e Our website meets WCAG 2.0 accessibility standards
e Our business offers the following alternative communication methods
e Plain English

Not specified

e There is easy to read signage and information (e.g. menus and emergency information)

Other Information

e The business accepts the companion card

Guide Dog and Service Animals

The business provides the following services for services animals:

Inala is working with the anti-discrimination commission on a formal exemption to the Act.
We are happy to explain this further if required, and are investigating steps we can take to
provide limited access.
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GENERAL

Pre-arrival, arrival and reception

The business has the following in place to support guests during pre-arrival, arrival and
reception

Booking information and websites are compatible with screen readers

There is a reception/public entryway.

A lower counter at reception/ticket office

A tablet with text to voice or pen and paper at reception to aid in communication
Lighting in the reception area is even and glare free

Information and maps are available in written form
Keys are available for each guest
In addition, the following further information can assist guests:

Our business does not experience long wait times on-site

In addition, the following further information can assist guests:

Our accommodation is used as part of tour packages, so guests have access to their guides
and greeting staff for any questions or assistance. While we don’t formally offer assistance
with luggage, if anyone asked there would be help.

Car Park and Access amenities

The business has the following Car Park and Access amenities

A drop off zone

Entry

The business has the following amenities/systems in place for entry

A drop off point close to the entrance

A path of access to the building is slip resistance and even
A path of access to the building is clear of obstruction
Glass doors are fitted with a visual sighting strip

Door handles are of a contrasting colour to the door
Signage is written in a contrasting colour
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Signage is written in a Sans Serif font and use upper and lower case letters
The entry door is a minimum of 850mm wide
The entrance sill is less than 13mm

Internal Spaces

Clear and unobstructed routes through and between buildings

Interior walls are matte or low sheen

Floors, walls, counters and furniture are of contrasting colours

Any protruding or overhanging obstructions are at least 2meters above the floor or are
protected

Tableware/glassware contrast with the table surface or table cloth

Floor surfaces are hard or short pile carpet

Seating is available for guests unable to stand for long periods

Public areas

The public areas have the following amenities in place

Even lighting
Seating

External Paths

External paths of travel have the following amenities are in place

Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate
size 13mm)

Paths or slopes longer than 15 metres have resting places or seats

Pathways are wider than 900mm

No steps

Public Toilets/Adult change facilities

Public Toilets/Adult change facilities have the following amenities are in place

There is an accessible toilet for public use

The door is at least 850mm wide

There is a minimum of 850mm beside the toilet
Handrails are fitted

The toilet seat is 460mm above the floor
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e The toilet seat of a contrasting colour to the floor
e The toilet seat is460mm above the floor
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TOUR OPERATORS

Route Planning

e Route Planning
e The tour route includes stops with accessible toilet facilities
e In addition, the following further information can assist guests:

Tours are usually away from any facilities. Some stops are at places that may have accessible
toilets, but this is beyond Inala control.

e Overnight Stops
The total number of wheelchair passengers that can be catered for at overnight stops are:
Nil, most vehicles are hired for each trip

e Walking Tours
e Multi-paced to account for slower walkers
e Electronic voice augmentation

Guides

Guides have been trained in the following

e Use of clear/simple English
e Correct pronunciation for lip readers
e In addition, the following further information can assist guests:

Not possible, Inala provides custom tours covering all Australia.
e In addition, the following further information can assist guests:

The bulk of the vehicles used by Inala are hire vehicles, so no images available.
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ACCOMMODATION

Bedrooms

The bedrooms have the following facilities/amenities in place

e Atlnalathere are two cottages, and we can, on request, set up rooms to some degree to
suit guests. Rooms available to guests who use a wheelchair
e Bedroom furniture can be re-arranged on request

At Inala there are different bedding types are used, dependent on required configuration.

Room Amenities

e Openings are a minimum of varies, most greater than 770mm, many are > 800mm wide
e Wardrobe and drawer handles are easy to grip

e Blocks are available to put under the bed legs

e The business offers a range of non-allergenic bedding

e Non-allergenic cleaning products are used

e In addition, the following further information can assist guests:

Different beds are available in the two cottages.

Bathrooms

The bathrooms have the following facilities/amenities in place

e All shower, bath and basin taps are clearly differentiated between hot and cold
e The width of the door is 780mm.

e Thereis a minimum of 850mm beside the toilet

e Handrails are fitted

e Thereis a minimum of 1400mm of clear space in front of the toilet

e The toilet seat is a contrasting colour to the floor

e The toilet seat is 460mm above the floor

e Arange of non-allergenic toiletries are available

e Thereis a roll-in shower with fold down fixed seat or a shower chair

e There is a portable shower head on flexible hose
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ATTRACTIONS

Zoos and Wildlife Parks

e In addition, the following further information can assist guests:
As it is a (native) garden, the plants range in height from ground cover to trees

e Seating is provided at regular intervals

e Airlocks provide sufficient room for a wheelchair

e Tour vehicles are available

e In addition, the following further information can assist guests:

Tour vehicles are regularly SUVs.

e In addition, the following further information can assist guests:

The arrival area is a large, well kept and level gravel area. There are no dedicated parking

spaces at all, and ample room. Also there are no aviaries and enclosures
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COMMON AREAS

Parks and gardens

The following parks and gardens amenities are available
Accessible toilets

Seats are provided at regular intervals

The park contains an observation deck or tower

Edge protection is provided

In addition, the following further information can assist guests:

The gardens are completely open and everything can be seen from any height: some plants
are low, others are tall trees. There is a concrete path with modest slope in places.&nbsp;

Parks and Gardens Stair entry and exit Image(s)

No steps and no handrails - hard to provide a
photo of something that doesn't exist.

IMG_6661
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FOOD AND DRINK

e The smallest doorway is 0Omm wide
e In addition, the following further information can assist guests:

We don’t offer dining

e In addition, the following further information can assist guests:

No dedicated dining areas
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Report Disclaimer

Please note that this business report, provided as a result of the use of the diagnostic assessment, is for
information purposes only.

Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that
they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular
outcome in respect of your businesses self-assessment.

This report is intended as guidance only for your business and should not be relied on for future marketing
considerations. ATIC recommends that you seek your own independent advice as well as the results from the
diagnostic.

Links to external web sites are inserted for convenience and do not constitute endorsement of material at
those sites, or any associated organisation, product or service.

ATIC does not:

a) Assume any legal liability for the accuracy, completeness, or usefulness of any information from this
report or any links provided; or
b) Accept responsibility for any loss associated directly or indirectly from the use of this report.
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